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QUINCY MEDICAL CENTER RECEIVES NICHE DESIGNATION

Organization Moves to Forefront of Elder Care

Quincy, MA (May 7, 2010) – Quincy Medical Center announces it has received designation as a NICHE site. NICHE (Nurses Improving Care for Healthsystem Elders) is the only national geriatric initiative to improve the care of older hospitalized adults, and is a program of the Hartford Institute for Geriatric Nursing at New York University College of Nursing. Joining NICHE helps hospitals create an environment where older adult patients are cared for in ways that foster better outcomes while also meeting the patients’ unique needs.
“The NICHE designation signals our resolve to provide patient-centered care for older adults,” says Karen Conley, RN, MS, AOCN, NEA-BC, Senior Vice President for Patient Care Services and Chief Nursing Officer. “Through our participation in the NICHE program - the largest geriatric nursing program available - we are able to offer evidence-based, interdisciplinary approaches that promote positive experiences for the older adults in our care. This leads to greater satisfaction rates for our patients and their families.”

As part of the NICHE certification process, QMC’s nursing clinical leadership completed a six-week intensive course in NICHE training and 12 registered nurses have become QMC’s “NICHE Nursing Team,” who, along with the Geriatric Clinical Nurse Specialist and interdisciplinary team members, are responsible for implementing best practice changes regarding the care of hospitalized older adults throughout the hospital. Additionally, 35 QMC nurses completed a two-day symposium on “Geriatric Syndrome: 14 Modules of the NICHE Curriculum,” which is part of an ongoing training program at the hospital. The NICHE program is a keystone to Quincy Medical Center’s Center for Healthy Aging, which provides a continuum of programs and services geared specifically to best meet the specialized needs of patients over the age of 65.

Quincy Medical Center is a 196-bed acute care community-teaching hospital, providing the highest quality, most personalized and comprehensive medical and surgical services to patients throughout the South Shore. A private, nonprofit hospital, QMC has played a vital role in the community since 1890, serving the needs of its diverse patient population without exception. QMC is an academic affiliate of Boston University School of Medicine, and is a leader in quality benchmarks both state and nationwide.
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