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QUINCY MEDICAL CENTER HONORS “PEOPLE OF THE YEAR”
Manager, Employee and Volunteers of the Year Named

Quincy, MA (April 25, 2011) — Quincy Medical Center (QMC) named its “People of the Year” for
2010 during a special ceremony this week. John N. Kastanis, Interim CEO, thanked all of the
nominees for their exemplary service and commitment to the highest quality patient care then
named the individuals who were voted by their peers to be Employee, Manager, and Volunteer
of the Year.

o Pam Baker, RN, of Quincy, was named Employee of the Year. Baker is a nurse and has
worked at QMC for more than 40 years. “I am 100 % devoted and dedicated to Quincy
Medical Center. This is a great family-oriented place with great doctors. It’s been 40
years, but it feels like yesterday that I first came through the doors,” she said.

e Jon Nelson, of Buzzards Bay, was named Manager of the Year. Nelson, Director of
Facilities Management, has been at QMC since 2008. He is known for his “can do”
attitude, as well as his pleasant and always professional demeanor despite a challenging
job.

e Jeannette Graham, of Quincy, was named Volunteer of the Year. Graham is an 11-
year veteran volunteer who helps to greet and escort people at the concierge desk. Her
kindness, compassion and patience, along with her warm smile, are a welcome greeting
for patients and visitors.

Quincy Medical Center is a 196-bed acute care community-teaching hospital, providing the highest
quality, most personalized and comprehensive medical and surgical services to patients throughout the
South Shore. A private, nonprofit hospital, QMC has played a vital role in the community since

1890, serving the needs of its diverse patient population without exception. Quincy Medical Center is
uniquely positioned for the health care system of the future, as it is a high value provider with outcomes
at or better than most national quality benchmarks and it delivers this care in a cost efficient manner as
one of the lowest cost providers in the region. QMC has a clinical affiliation with Tufts Medical Center.
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Photo Caption: (from | to r) Quincy Medical Center Manager of the Year Jon Nelson, Volunteer of the
Year Jeannette Graham and Employee of the Year Pam Baker, RN, with QMC Interim CEO John N.
Kastanis.



